Customer Complaint Handling Portal
(CCHP = Turant Upaay)

Bidder User Manual
MJUNCTION SERVICES LTD.
By Customer Service Team

TABLE OF CONTENTS

Login for CCHP

Dashboard — CCHP landing page
Adding feedback (queries / complaints)
View / Search feedback

Giving satisfaction rating

U T o

Change of the module into Hindi version




1. Login for CCHP

a) After logging in the auction portal page, bidder needs to click the following :
e Click the tab ‘GENERAL’
e Then click the tab ‘COMPLAINT’
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¢ Thank you for your participation in auction. Please click here to share your experience. It will

help us serve you better. Bsf

In order to participate in auction first self attach to auction by clicking on the SELF ATTACHMENT tab.
To see status of closed lots,click on the CLOSED LOTS tab.

Show All Auctions

Show All Price Based EBookings

Show All EBookings

Show All Price Based Partial EBookings

Show All Partial EBookings

Sorry! No Live Auction Available.
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OR

b) Without logging in auction portal,
e Click on the Turant Upaay Blow-Up on the Customer Care tab / Turant
Upaay Link below in the Home Page of metaljunction auction website. With
bidder login ID & password under Customer Complaints directs to the Turant

Upaay page.

[d) mjunction services limited % | @ nhttpsy/myportslmjunctionin/m; X @ metaljunction : Auction Home X @ Contactus for any queryandsol X | + (-]

<« C @ metaljunction.com/auction/auctionView oA

Login to start bidding Arention

Metaljunction has updated General FAQ for our buyers.

Usermnmame
Password
W B ZISREITRLEET or Go to the Path Manual FAQ — General FAQ.
Forgot Password? Reset through
|
One Time Password ‘ Email Id
m Attention To All Buyers Participating in TSL-IBMD/ TSL - FP
Auctions
r
Password Recovery Manual ‘ tura nfil;!)aay tc cianiel yous:
# Click here to view/download \. query or complaints to us

Online Training/ Training Confirmation Manual

# To find the Training Manuals for help, Please go to Toll Free No. 1800 41920001 between
the tab "Training" after Login. =
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Buyer Finance Facility @ 9.5% p.a onwards
# Click here for details »
] 4 Announcements ‘

A platform for you to voice your opinion Vehicle Tax - BSP

i about your experience with us.
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Links to enter Turant Upaay




CONTACT METALJUNCTI

ON

REGISTERED OFFICE
mjunction services limited
TATA Centre,

43 Jawaharlal Mehru Road,
Kolkata 700 071

Tel: +91 33 6610 6100, 6613 3133,
CIN: UOOOOOWEB2001PLC115841

OTHER CITIES

Select your nearest city

CORPORATE HEAD-QUARTER
mjunction services limited

Godrej Waterside , Tower-1 3rd floor
Plot No. 5. Block-DP, Sector-V,

Salt Lake City. Kolkata - 700091, India
Tel: =91 33 6610 6100

Fax: =91 33 6610 6187 / 6179

CIN: UDOOOOWEBZ2001PLC115841

AUCTION RELATED QUERIES

Pre auction Queries Live auction Queries Post auction Queries Report ethical concerns

About the Customer Support System
Share your Query. Request. Complaint and Suggestions

At metaljunction we constanthy reinvent our processes to bring the best with us
business experience to you. Turant Upaay is a platform for you to voice your Logi
opinion about your exparience with us. osin
This platform has been developed to capture your query. request. complaint
and suggestions on the services provided by us.

= P o Password

This will help us te continuously refine our work processes to meet your
changing requirements. Login to register your complaints

2.Dashboard — CCHP landing page

e By default the snapshot of recent feedbacks are displayed with Feedback Code,
Description & Status in the CCHP Dashboard / Landing page.
e Menu options are at the left side of the page.

a.a@mjunction.in
METAL/VALUE JUNCTION - CUSTOMER
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Recent Feedbacks

DASHBOARD

s w!
[Slalus Work In Progress No response available now!

FEEDBACK Feedback Code = Description = Status =
ADD FEEDBACK METAL/2021/56 testt
RASHEEEDEA0K @ METAL/2021/52 Test2
SEARCH FEEDBACK
@ METAL/2021/51 Test 1

TR I
furanffjpauy
Click here to visit old CCHP

Clicking on the individual Feedback Status, the Feedback Details page opens.

Feedback = Feedback Detail

# | Feedback Details

Feedback Details

Feedback Code : METAL/2021/59

Current Status : [ECATIEETTEE

client : TATA STEEL SEC.

©» FEEDBACK

Feedback Type : GENERAL QUERY
Feedback Source : ONLINE
Organization Name : TEST ORG 8
Feedback Given By : Test Org 8
Email Id : a.a@mjunction.in
Mobile Number: 1111111111
Phone Number : 54356439
Address : N/A

Created By : Test Org 8

Date Of Feedback : 18-06-2021 115 pm

Feedback Description :

Test 4




3. Adding feedback (queries / complaints)

a) Clicking ‘ADD FEEDBACK’ under FEEDBACK menu options, opens the feedback
adding page.

b) A pop-up appears asking whether the logger wants to log a
Query/Suggestion/Request OR a Complaint.

[) mjunction services limited X e ADD Feedback X @ mjunction services Itd - Reseller. X | + (-]

&« c @ demofeedback.mjunction.in/cchp/customer/feedback/add-new-feedback T 2

You are trying to log a

O Feedback(Query/Suggestion/Request/Others)
Or

@ Complaint

£ Type here to search

c) After selecting Complaint / Query, the logger needs to select the Client from the
drop down.
Then type the complaint / query in details within the space provided under the
Feedback Description.
The logger can upload any file under the Upload File by clicking ‘Choose File’.
An old feedback closed during the last 90 days from the current date can be
referred by typing the previous Feedback Code / Description / Date.

[d) mjunction services limited % e ADD Feedback x  + (-] - *
<& C @ demofeedback.mjunction.infcchp/customer/feedback/add-new-feedback 4 G H
Client * TATA STEEL SEC. ~ -
Feedback Type * Complaint ~
Feedback Description * 1J LJ EJ _EJ _EJ __Change block type v~
Test 3
Space to Add
Feedback i
Document files
Upload File No file chosen
ol st can be uploaded
~ forreference
want To Refer Previous Similar METAL
Feedback/Complaint?(Please type METAL/2021/56
Feedback Code/Description/Date) ©
lesc: testt . .
I An old similar closed feedback
METAL/2021/51 )
o can be referred from the visible

dropdown list of closed

feedbacks by typing only the
first few letters of the feedback
code eg. ‘METAL'.

2 Type here to search




d) Completing the above steps, click ‘Add Feedback’ tab at the bottom of the page
and the system generated Feedback Code number appears as a pop-up.

[d] mjunction services limited X o ADD Feedback X @ mjunction services Itd - Reseller. X ‘ + (-] - x

& C 8 demofeedback.mjunction.in/cchp/customer/feedback/add-new-feedback w A

Message !!

Feedback is added successfully Po p-up of system
Your feedback code is : METAL/2021/52

Note down feedback code for future communication gene rated

Feedback Code

ENG

L Type here to search i . ~ DA

e) After clicking ‘OK’ in the generated Feedback Code pop-up, the system directs to
the Feedback Details page with the details given while registering the feedback.

f) Feedback Code No, Current Status, Client selected, Feedback Type, Source,
Logger details & Feedback Description are displayed within 01 page.

[d] mjunction services limited X o View Feedback X @ mjunction services Itd - Reseller. X |+ o X

< c

# demofeedbackmjunction.in/cchp/customer/feedback/feedback-details A

A | Feedback Details Feedback > Feedback Detail -

# DASHBOARD

Feedback Details

< FEEDBACK Feedback Code : METAL/2021/52
Current Status :
Client : TATA STEEL SEC.
Feedback Type : COMPLAINT
Feedback Source : ONLINE
Organization Name : TEST ORG 8
Feedback Given By : Test Org 8
Email Id : a.a@mjunction.in
Mobile Number: 1111111111
Phone Number : 54356439
Address : N/A

Created By : Test Org 8

Date Of Feedback : 08-06-2021 6:50 pm

Feedback Description :

Test2

ENG 0852PM
N 05082021 ]

P Type here to search
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4.View / Search Feedback

VIEW FEEDBACK
a) Clicking the VIEW FEEDBACK under the FEEDBACK menu, all the feedbacks can
be visible page wise. To view the details the View option at right to be clicked
b) By default 10 feedbacks are visible in each page. But can be changed as per the
requirements under Show dropdown option above the left side of the list.
c) With the Search option at the right side above the list, any feedback can be
searched from the list with the Feedback Code, Date, Status & Feedback Type.

[d] mjunction services limited X ww View Feedback x  + o - X

< €]

@ demofeedback.mjunction.in/cchp/customer/feedback/view-feedback b+ g a

T U - a.a@mjunction.in "
L € )
tura I"‘Ifflpddy “ L METAL/VALUE JUNCTION - CUSTOMER l
@ View Feedback Feedback > View Feedback
No. of entries or
# DASHBOARD
/iew Feedback List feedback per page
. can be changed
SRl show| 10 v |entries g search:
» ADD FEEDBACK
feedback Pode Feedback Type Date Of Feedback Customer Satisfaction Date Of Reopen Status Action
» VIEW FEEDBACK
1/56 COMPLAINT 10-06-2021 10:24 am  N/A N/A Work In View
» SEARCH FEEDBACK Progress
2 METAL/2021/52  COMPLAINT 08-06-2021 6:50pm  afd 17-06-2021 6:10 Reopened
pm
3 METAL/2021/51 COMPLAINT 08-06-2021 6:45 pm Closed N/A Closed View

Showing 1 to 3 of 3 entries -

ENG
INTL
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P Type here to search

@ 3T . aa@mjunctionin /2"
tu ra nfﬂpaay " ﬂ METAL/VALUE JUNCTION - CUSTOMER Il‘
View Feedback Feedback > View Feedback

# DASHBOARD
For searching any

particular feedback
Q FEEDBACK Show! 10 v entries from the list 4_[ Sealch | METAL/2021/56 ]

» ADD FEEDBACK

View Feedback List

SLNo &  Feedback Code Feedback Type Date Of Feedback Customer Satisfaction Date Of Reopen Status Action

b VIEW FEEDBACK

1 METAL/2021/56 COMPLAINT 10-06-2021 10:24am | N/A N/A Work In
»  SEARCH FEEDBACK Progress

View

Showing 1to 1 of 1 entries (filtered from 3 total entries) n




SEARCH FEEDBACK

a) Clicking the SEARCH FEEDBACK under the FEEDBACK menu, the date range
opens.

b) From Date & To Date are to be selected.

c) The Feedback Status below the date range remains All by default but can be
filtered as Work in Progress, Resolved, ReOpened & Closed.

d) Clicking the Search tab after giving the above parameters, all the feedbacks
within the given date range will display below just like the view feedbacks.

e) Rest of the features are same as the View Feedback as explained above.

[d] mjunction services limited X | M Inbox (761) - quest0007@gmail. X  ww Search Feedback X  + o - b

< c

@ demofeedback.mjunction.in/cchp/customer/feedback/search-feedback o o H

furanff;%:ié; » .-u a.a@mjunction.in l

METAL/VALUE JUNCTION - CUSTOMER

@ Search Feedback Feedback > Search Feedback

# DASHBOARD

Search Feedback

@ FEEDBACK
+ ADD FEEDBACK From Date * 2021-03-18 Date Ra nge
» VIEW FEEDBACK ToDate* | 20210618 to select
» SEARCH FEEDBACK
Feedback Status * All v

Select Feedback Status

Feedback Status
Work In Progress .
Resohed to filter from the
eopened
Closed

Drop down list

ENG  02:00 AM
INTL  06-18-2021

P Type here to search

A tm e T )

@I mjunction services limited X | M Inbox (T60) - guest0007@gmail.c X v Search Feedback x + Q - X

IS C @ demofeedbackmjunction.in/cchp/customer/feedback/search-feedback * @ :

Search Feedback

©» FEEDBACK

From Date * 2021-06-08
To Date * 2021-06-09

Feedback Status * All v

View Feedback List
Show| 10w |entries Search:

SL Feedback Sub Mobile Date Of
No Feedback Code Type Organization Area Number Email Id Feedback ¥  Status Action

1 METAL/2021/52 COMPLAINT  TEST ORG 8 Unable 11111111 a.a@mijunction.in 08-06-2021 Reopened
to 11 6:50 pm
downlo
ad
Confirm
ation
letter

View

ENG 02

R Type here to search INTL
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5. Giving satisfaction rating

a) Clicking the View at the right side of the feedbacks under the feedback list in the
View / Search Feedback opens the Feedback details
b) In the Feedback Details page the first tab Feedback Details opens by default with all

the details of the feedback.

turantﬁqﬁ?é;
View Feedback

View Feedback List

# DASHBOARD

2 [ Show 10w entries
SLNo 4  Feedback Code Feedback Type
1 METAL/2021/56  COMPLAINT
2 METAL/2021/52  COMPLAINT
3 METAL/2021/51  COMPLAINT
Showing 1o 3 of 3 entries

Date Of Feedback

10062021 10:24 am

08-06-2021 6:50 pm

08-06-2021 6:45 pm

Customer Satisfaction

N/A

afd

Closed

" a.a@mjunction.in l

METAL/VALUE JUNCTION - CUSTOMER

Feedback > View Feedback

Clicking View tab the
Feedback details page opens

Date Of Reopen Status AcPn
N/A Resolved View
17-06-2021 6:10 Reopened View
pm
N/A Closed e

[d] mjunction services limited

< [¢]

8@ demofeedback.mjunction.in/cchp/customer/feedback/feedback-details

Lﬂj Feedback Details

Feedback Details | Customer Satisfaction

Feedback Code : METAL/2021/56
Current Status :

Client : TATA STEEL SEC.

# DASHBOARD

©» FEEDBACK

Feedback Type : COMPLAINT

Feedback Source : ONLINE
Organization Name : TEST ORG 8
Feedback Given By : Test Org 8

Email Id : a.a@mjunction.in

Mobile Number: 1111111111

Phone Number : 54356439

Address : N/A

Created By : Debmalya Dey

Date Of Feedback : 10-06-2021 10:24 am

Feedback Description :

X | M Inbox (760) - quest0007@gmail.c X v View Feedback

© - o7 x

* @ :

U ARE HERE Feedback > Feedback Detail

testt

P Type here to search
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OR
c) Orelse for rating & going directly to the Customer Satisfaction tab, the customer can
also click the Rate us tab under Rate Our Response section appearing in the
Dashboard page.

T 3 o a.a@mjunctionin /3"
LN | |
turq ntﬁpaoy ‘ n METAL/VALUE JUNCTION - CUSTOMER 1
Al :3:—'&3&::525 F'Eh—";é.‘: 3 months from current date.
Recent Feedbacks Rate Our Response
# DASHBOARD
Status| Work In Progress v Searc METAL/2021/%
festt
Q FEEDBACK Feedback Code ¥ Description = Status
» ADD FEEDRACK No data available in table
\ 4
» VIEWFEEDBACK Clicking the Rate us tab in the
» SEARCH FEEDBACK Rate Our Response section in

the dashboard page also leads
to Customer Satisfaction page

d) Clicking the tab Customer Satisfaction, the resolution is visible under Response to
Customer and the Reopen / Unsatisfied Reason is visible beside.

e) To Reopen or Close the feedback, the customer has to click the SATISFIED or NOT
SATISFIED under the Satisfaction Level dropdown.

f) Stating the satisfaction / non-satisfaction reason in the space provided and clicking
the Submit tab, the feedback is closed or reopened accordingly.

[d) mjunction services limited X | M Inbox (760) - guest0007@gmail.. X x 4+ [~ = a X
¢ C @ demofeedbackmjunction.in/cchp/customer/feedback/rate-us * @ :
f e Uy a.a@mijunction.in 2
» (
turantbpaay L [T o g | |
Feedback Details £ HERE Feedback > Feedback Detail

# DASHBOARD

Feedback Details ~ Customer Satisfaction

Q FEEDBACK You are viewing satisfaction level against feedback code METAL/2021/56 of Test Org 8
Response To Customer Reopen/Unsatisfied Reason
testt Not given (Fill up below section)
Satisfaction Level* Select Satisfaction Level v
Select Satisfaction Level
SATISFIED

NOT SATISFIED

ENG 0521 AM
INTL  06-18-2021 53
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L Type here to search




Feedback Details ARE HERE Feedback > Feedback Detail

# DASHBOARD

Feedback Details  Customer Satisfaction

< FEEDBACK ‘You are viewing satisfaction level against feedback code METAL/2021/56 of Test Org 8
Response To Customer Reopen/Unsatisfied Reason
testt Not given (Fill up below section)
Satisfaction Level NOT SATISFIED ~
Not Satisfaction Reason * Other v

Other Reason * Rea
4

v
Space to provide the NOT
SATISFIED or SATISFIED reason

6.Change of the module into Hindi version

® Clicking the below icon at the top right of the screen / page will enable the user to
choose from the English or Hindi version setting of the page [this not ensures that
the user can write the feedback description in Hindi font].

e

u Icon to choose

R language version
A

e T A R a.a@mjunction.in /&~
tura nfflpddy “ l h l METAL/VALUE JUNCTION - CUSTOMER "l‘

dashboard data are based on 3 months from current date,

Recent Feedbacks Rate Our Response
# DASHBOARD

Status|  Work In Progress  ~ ea No response available now!
 FEEDBACK Feedback Code < Description % status &

»  ADDFEEDBACK No data available in table

Select English or Hindi to
change the page language

e 9T N a.a@mjunction.in gz~
fUl’anfjpdﬂy v METAL/VALUE JUNCTION - CUSTOMER ‘l‘

data ars basad on 3 months fram current date

Recent Feedbacks sponse

DASHBOARD

w!
Status| Work In Progress v ilable now!

FEEDBACK Feedback Code Description ¥ Stalus ¥

No data available in table

ADD FEEDBACK

VIEW FEEDBACK

SEARCH FEEDBACK




® The page changes as per the language option selected.

[d] mjunction services limited X | @ Login X o || HOSIEEEE| x o+ o - X
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£ Type here to search




